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AMENDMENT TRANSMITTAL LETTER (Lan-ge Entity) 
Applicanl(s): CHARLES REDDICK ET AL 


Docket No. 
00356 (ISLL-0D33) 


Serial No. 


Filing Date 
July 3, 2001 


Examiner 
T.T.Vo 


Group Art Unit 
2122 


Invention: SOin WARK SUPrOUT GIJII>E SYSI KIVI AND METHOD 

REQEDVED 



TO THE COMMISSIONER FO R PATENTS: 

Transmitted hctowith is £in amendmont in the aboveHdentified application. 
The fee has boon calculated and is Ir^insmittGd as shown below. 



JUL 2 8 2004 




CLAIMS AS AMENDED 



TOTAL CLAIMS 


CLAIMS REMAINING 
AREiRAM£NDM^.NT 


HIGHEST n 
PRKV. PAID FOR 


NUMBER EXTRA 
CLAIMS PRESENT 


RATE 


ADDITIONAL 
FF.E 


18 


52 


0 


X $18,00 


$0.00 


INDEP, CLAIMS 


2 


4 


0 


X $86.00 


$0,00 


Multiple Dependent Claims (check if applicable) □ 


$0.00 


TOTAL ADDITIONAL FEE FOR THIS AMENDMENT 


$0.00 



l>Sl No additional fee is required for amendment. 

□ Please charge Deposit Account No. in the amount of 

□ A Check in the amount of to cover the filing fee is enclosed. 

^ The Director is hereby authorized to charge payment of the following fees associated with this 
communication or credit any overpayment to Deposit Account No, 06-1130 
fe<l Any additional filing fees required under 37 C.F.R. 1,18. 
□ Any paten t_appllca Lion processing fees under 37 CFR 1.17, 



Dated: Ja1y28, 2004 



DrtViil A- Fox 
Registration No, 38,807 
CAN 1 OR 4::OLBUlUV LLP 
SSCrifJlnRoartSouUi 
niaoinlle!!!, C r 06002 
Telephone (860) 286-2929 
rqL\^iniMe (S^iO) 286-OaS 
Cusiomcr No. 36192 



cc: 




I certify that this document and fee is boing dcpo^itod on 
wiUi the U.S. Postal Sorx^i(^ as first 
class mail under 37C.F.R. 1.B and is addrcsacd lo tlio 
for Patents, P.O. Box 1450, ALcxandria, VA 2231S-U50. 
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Typtid or Prhitcd /Vattie 4if Pffrxpn Mailing; CoirrespQudi*tice 
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FAX NO. 8602860115 



IN THE UNITRD STATES PATENT AND TRADCMAEIK Ori-'ICH 



Appliciml: CHARLES E. REDDICK ET AL. 
Serial No. 09/898,573 
Filed: July 3, 2001 

For: SOl-TWARE SUPPORT GUIDE SYSTEM 

AND METHOD 



Group Art Unit: 2122 
Examiner: T.T. Vo 



OFFIC 



Mail Slop Amendment 
Commissioner for Palenls 
P.O.Box 1450 
Alexandria, VA 223 13-1 450 



1 hcicby ccrti fy tlial ihis corrcipondcncc u 
being li^iismiUccl ia Uic United Siircs Pulunt 
A; rriKkmotlf OfTioc via facsimile to focRimHc 
NuDtbur 703-S72-93U6 tin Jiitv 2H. 2M 



Vsiljnatiirel 



^EWmL FAX CEWTER 



AMENDMENT 

Appliconts respeclfiiUy request enlry oftlic following amendments and remarks 
conliiined heroin in response to the OlTicc Aclion mailed May 5, 2004. Applicants 
respect rally submit that the amendments and remarks contained herein place the instant 
applicuiion in condition for allowance. 
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